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Galway in 1980’s

“It was like a university of work,” Una Murray 



Galway Today

•38,000 employed nationally, 2nd largest 

employer in the EU (per capita)​ - Galway has 

over 50% of total 

•5th in the world for medical patents (per capita)​

https://www.ibec.ie/connect-and-learn/industries/life-sciences-and-healthcare/irish-

medtech-association/ima-and-bpci-budget-submission-2023





The Galway Advantage 















The Empathy  Advantage 

"How might we design empathy experiences, inspired 
by immersion, observation and questioning, that 

equips all students with empathy and innovation skills, 
fostering their growth and adaptability across diverse 

educational and professional contexts?
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Evaluation Outcomes

“By prioritizing understanding and withholding bias, we naturally cultivate empathy and

compassion towards those affected by the problem. This empathetic approach enables us to

connect on a deeper level with stakeholders, grasp their needs and concerns, and tailor solutions

that address their unique circumstances”

“The majority of our modules have been taught through a passive teaching approach, including

lectures and online recordings. This module challenged those traditional forms of learning and

allowed us to expand our learning capabilities by pushing us outside of our comfort zones. For

example, none of us had ever learned through an improv class before, so when we were

presented with an improv workshop, we pushed ourselves to participate”

“The experience has been incredibly enlightening, altering our approach towards problem-solving

by emphasizing a shift from solely seeking solutions to first comprehensively understanding the

problems at hand. Presenting our final product was a culmination of our efforts, showcasing not

only our solution but also our ability to communicate its value effectively. The experience

reinforced the importance of interdisciplinary collaboration and provided invaluable learning

opportunities, shaping our skills and perspectives for the future”
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SocietyEnterprise Students

✓ Improved Product Relevance and 

Effectiveness with patient considered 

solutions 

✓ Talent Attraction and Retention

✓ Innovation and Problem-Solving

✓ Strengthened Community Ties

✓ Trust, credibility and ethical considerations

✓ Competitive advantage

✓ Authentic Experiences

✓ Skill Development

✓ Networking Opportunities

✓ Enhanced Social Awareness

✓ Enhanced Ethical Awareness

✓ Community Empowerment

✓ Inclusive 

✓ Innovation in Social Solutions

✓ Promotion of Social Responsibility

✓ Potential for better health outcomes

✓ Patient Empowerment



‘Empathy Detectives’-Empathy experiences to foster a deeper 
understanding of the lived experience of Diabetes

•Bite-size, interactive experiences that
strengthen empathy and understanding
the lived experience of people with
Diabetes.

•Active involvement of patients and carers
in designing empathy experiences.

•Experiences available at public exhibit,
'SUPERHUMAN‘, at the Galway City
Museum.

‘Empathy Detectives’-Empathy experiences to foster a deeper 
understanding of the lived experience of Diabetes
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To the future
• Impact Report 

• New modules 

• New Curriculum 

• Mobile Empathy Studio 
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@galwayideaslab University of Galway IdeasLab@ideaslabuniogalway

Connect with Us
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